BASIC INDUCTION INFORMATION FOR VOLUNTEERS
Volunteers new to your organisation need to be given an introduction to “how things are done around here”. This doesn’t need to take long. A typical induction takes about 20-30 minutes.

A basic induction should include:

· A copy of your Welcome Pack, you can customise this from the Netball New Zealand pack here. 
http://www.mynetball.co.nz/community-netball/58/163.html
· An outline of your Centre/Club’s rules and procedures
· Clarification of the Volunteer’s role

· Confidentiality expectations

· Where to find equipment and resources

· Scheduling and communication of tasks

· Who they notify with scheduling issues or if they’re going to be absent
· How to handle problem situations that may arise

· Time to ask questions

· A tour of the Centre/Club including restrooms, tea and coffee making and fire evacuation procedures as well as other health and safety matters they should be familiar with

· Information on upcoming training or meeting times

