TIPS FOR INTERVIEWING VOLUNTEERS

· Consider the purpose of the interview – are you interviewing for a specific role or are you interviewing to find a role to uses the skills and meets the interests of the potential Volunteer?
· Have a list of questions to ask. It helps if these are open-ended i.e. questions that require more than a “Yes” or No’ answer. For example, questions that start with:

· Tell me about …

· What do you think about …

· How would you feel about …

It’s sometimes helpful to give the person a steer on the kind of response you are looking for by giving them an example of the kind of answer you’re after.

· If a potential Volunteer has completed an application from its useful to have a look at it in advance. The information they’ve provided can help you figure out what questions you may ask to find out more about them. And what they might bring to your Centre/Club.

· If you’re not interviewing for a specific role it can be useful to explain the range of volunteering roles you have available. This may help the person consider what most interests them.

· It can also be useful to have a standard set of questions to work through with a potential Volunteer. You’ll find a template for a standard interview guide in the forms section that follows.

Adapted from SPARC’s Toolkit for Clubs 

