TRAINING VOLUNTEERS
In addition to the basic induction there may be common information and skills needed by particular groups of Volunteers e.g. Coaches, Umpires, and Bench Officials. If you can offer these types of training in a quality way to your Volunteers, you will be significantly enhancing their Volunteer experience and their level of engagement.

Of course, not all Volunteers will want to learn more or have the time to commit to training but others will benefit from ongoing opportunities to gather and talk about their work.

Knowing what you are likely to be able to provide based on available time and expertise here are some suggestions for creating and offering training beyond the basic orientation outlined above:

Identify the topics – and prioritise these based on what Volunteers need and want to know and what your Club/Centre needs and wants them to know

Identify how training will be offered – for those short on time tapping into paper or web-based resources in their own time can be helpful otherwise you or other specialists in your Centre or Club can lead site-based training, refer them to district or regional training when it is relevant and appropriate.

