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Lion Foundation Netball Champs

2010 Team Evaluation Summary

	Aspect – (Rating 5 best)
	5
	4
	3
	2
	1


	Comments


	NNZ Comments



	Information from NNZ


	3
	7
	2
	
	
	Received in a timely manner.
Found information coming via the region a little confusing and not received in a timely fashion, I am not sure where this was held up.

Would have preferred information earlier to sort timings for Auckland schedule and training times.

The information received from NNZ was clear, easy to understand and informative.  It was incredibly useful to have this information sent directly to the team mangers, rather than relying of the regional offices to forward this thorough.

Effective and professional handled.

NNZ newsletters were much appreciated.
	An email address for the manager of this team was not provided so all information had to be sent via the Region.

	Timing of Information due back to NNZ


	4
	5
	1
	
	
	Timing in reply to queries was always responded to.
At times very tight team lists were only received by me a few days out from them needing to be back – again not sure of the hold up here.

The timing of information due back to NNZ was fine.  With the information going directly to Managers, this helped with meeting deadlines.
Reasonable timeframes imposed.

I do consider sufficient time was given when a response was required.

Be good to have a reminder a few days before due.
	As above, information was sent directly to the region due to no team manager contact details provided for the team.

A reminder was sent out to teams who had not returned due forms

	Managers Meeting


	4
	4
	1
	
	
	Always important for the first physical official contact prior to tournament.  Very valuable with all the information especially for a first time manager.
This meeting was helpful of sorts, as it was geared up for 1st grade felt I really didn’t need to attend.

Disputes during a game should be added to the discussion list of information at the meeting e.g. scoring disputes need to be sorted at the quarter time rather than after a game.  Would like to know protocols on how to challenge the official score during the game.

The meeting flowed really well and for the first time in a while, we finished within a few minutes of the coaches meeting.  The information provided was good and assisted with a smooth tournament for our team.  It was useful to have all information being distributed by email as well.
	The managers meeting is designed for both grades and is essential for all team managers to attend as it covers all areas of the tournament – not just 1st Grade.

	Coaches Meeting


	1
	1
	1
	1
	1
	Some information not relevant re: U21s.  Was good for some to hear new coaching structures if hadn’t caught up with it at regional level.
The information given in this meeting could have been provided in a written format e.g. NZ selection process.  Suggest merge Coaches and Managers meeting as coaches often have questions around topics covered in Managers meeting.

Our coach attended the meeting and found it informative and useful.

While the concept is appreciated to keep coaches up to date, the comment was passed in this case that there didn’t seem to be any info that couldn’t just as easily be communicated by memo.  
	

	First Grade Draw  

(incl Round 1-4 games)


	
	7
	2
	
	
	Was wondering why it is not a seeded draw structure?  Timing of weekend games for later in the day would provide the option for flying in, playing and flying out same day and helps keep costs down.  This is a strong recommendation from Tasman.

The draw was not fair on Southland, it appeared 1 played 2 based on 2009 rankings.  Would have been fairer to have the top ranked teams play the bottom ranked teams so the higher ranked teams played each other later in the rounds.

The facilities for Canterbury vs Southland game were not up to standard.

Some of the games were a bit odd (7pm in Southland), however I understand this was something that is agreed to at a regional level.  The format of the four round robin games then the finals week works well.

Would be good to have some form of process to follow if something crops up like we had this year with the earthquake.
	The draw has multiple factors including Round Robin venue availability to consider.  Times of games are regionally agreed and presented to NNZ for approval so, address with your Regional Managers.  

This was the result of the Canterbury earthquake.
A contingency plan process is being formalised for 2011.  

	Second Grade Draw


	2
	
	1
	
	
	Great the Bay of Plenty region could host two games, hope this is considered for 2011 Division 1 draw.
Disappointing that there were only three teams.

Was very unfortunate this grade only consist of three regions, however, enabled Netball Auckland Waitakere the opportunity to introduce our younger athletes to the next level of competition.
	Each first grade team gets to host 2 games except finals host.
Agreed.



	Venue

Courts/Warmup area/ toilets/parking etc


	4
	5
	1
	1
	
	Awesome venue.

Game Office a dungeon, pity those working there.

Great facilities provided for teams including easy car parking access.

Our only gripe was not having access to court 1 prior to our games.  Our training runs were booked on the back court and a 2nd grade team that didn’t have a game on that court, got priority over 1st grade, division one teams

Great venue.
	Teams were not given priority over one another, training times and court allocated were given on a first to request, first allocated basis.

	Communications during the Tournament e.g. Advice of games, points charts, etc
	5
	5
	1
	1
	
	Communication was always open, especially around our teams televised game as this was a new area for me.  Thanks Chris for your assistance.
Can paper copies of all communication continue to go into the teams pockets.  A fax to accommodation would ensure that written information is then passed on.

Points chart was not completely correct for our team but did not make any difference in the end (score was incorrect against BOP on points chart compared to the official score).
As a team that had TV games, we had additional briefings and everything was made crystal clear.  Email correspondence was followed up with game times and were also called through by NNZ Staff

Good – the very efficient service provided by NNZ (thanks Chris!) immediately after the end of the final tournament games, to confirm the draw and next game time etc. was very much appreciated.  The nightly newsletters, draw and other info was well presented and helpful.

It was great knowing that information and advise was easily accessible.
	Faxing is increasingly unavailable and NNZ is committed to reducing printing.
Points charts were correct and updated accurately.

	Bench Officials


	5
	5
	3
	
	
	Found some of the bench intrusive at finals week when collecting substitution changes.  We realise the bench needs the changes for TV quickly, however, we were not TV games.

Always do a great job – well done benchies!

Bench referees did not approach the Manager to advise their position.  This made it difficult when a team needed to query the score or centre pass.
Much appreciated the wonderful approachable support of the bench officials, particularly synchronisation of game start time.  Great job also done by substitution communications.

One got very flustered when I approached the bench at quarters and half time to check the score and centre pass, which I do every game.
	If players are clearly identified then subwriters do not need to ask Managers.
Managers must approach Bench Referee for any clarifications.

More experience on games with full benches will help managers.

	Umpires


	1
	6
	4
	1
	
	Most of our umpires were very good and consistent.

Inconsistent with one another and also inconsistent within themselves from ¼ to ¼ .

The friendliness to date.

Variable standard.  At times umpiring decisions were affecting the game adversely.

In tight games they should ensure they call umpire time when the ball goes out of court as every second counts.

It occurred to us that it may be helpful for NNZ to work with umpires to suggest more standardised protocols for pre-game checks.

Consistency of the umpiring calls and good game flow was appreciated.

Some inconsistency with round robin games.
	

	Support Services – e.g. medical/ tournament staff


	7
	2
	1
	
	
	Can not do without support services, thank you.
	

	Official Prizegiving


	1
	9
	
	1
	
	Always runs smoothly.  Disappointing not all teams there and not all in uniform especially when players not there when called up.
Did not attend, the 10.30am game not conducive to waiting around.
Professional presented – well done to all recipients.

This ran to the run sheet and was very efficient.

Clarity is required around what parts of the competition prizes are awarded for.  We were led to believe that if you won the round robin in Division 2, then you won the division.  We thought the play off between the top two ranked teams was to decide on who you played for the promotion/relegation games only.

Super quick – our team had potential issues due to timing of our flight later that evening, but everything ran smoothly.

Effectively and professionally handled.
	With the addition of a second promotion/relegation the match to decide final rankings in Division 2 now determines the overall winner of Division 2.


General Comments

· The cup for Best Uniform: what is the criteria for the awarding of this trophy?  There doesn’t appear to be any clear reasons why a particular team receives this cup.  Are all teams looked at over the week?  Yes they are – it is presentation of team on and off court, how teamlooks as a unit over the 3 days. 
· We had a most enjoyable championship – thank you to all involved.

· We feel LFNC is a regional competition the next level from ANZ Championships so should ANZ Championship players be there?  Many ANZ Champs players were present but not Silver Ferns.
· Communication was excellent and staff were very helpful and supportive.  Timing of the managers meeting on the Wednesday night was a little hard with traffic and team booking into accommodation.

· Round 1 – 4: two umpires clearly of a lesser standard than their counterparts. 

· Another successful year NNZ, look forward to 2011.

· Thank you so much for the time and effort that you put into making the event run so smoothly.  Everyone that we encountered was very helpful and accommodating.

· Congratulations on running another excellent LFNC tournament.
· Another efficient 5 week tournament well handled by NNZ and Regional Managers, with a few curly South Island issues thrown in to keep everyone on their toes!  What a year – well done.

· Thank you Lion Foundation, Netball New Zealand, Officials, Staff and of course Umpires on a well run, well organised enjoyable tournament.  It was disappointing not more regions entered a 2nd grade team.
· It is always a pleasure to attend NPC finals as Netball New Zealand staff does a wonderful job.  Thank you for everything – a great few days.
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