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2010 Umpire Evaluation Summary



	Aspect – (Rating 5 best)
	5
	4
	3
	2
	1


	Comments


	NNZ Comment

	NNZ Communication prior to events

· Round 1-4

· Finals Week


	6
3
3
	4
	
	
	
	Good communication.  Flight details received early.
Would have been nice to receive a map or something that gave me an idea of where I was driving to reduce the stress placed on me during game day.

Great information and communication before and throughout entire LFNC.

Didn’t participate in round robin – finals week fab.

Guidelines available early which was great.

Great, always knew what was going on.


	Google map reference will be provided in 2011.

	Communication during event

· NNZ

· Panel members

· Umpire Manager


	2
5
4
5
	3
1


	3
	
	
	It was great to receive allocated games via text but it would have been good to have had a hard copy of the draw to know who I was umpiring with or reserving for.
Panel Members were fantastic and gave constructive and positive feedback.

Feedback from the same panel member to see if you worked on and learnt from previous feedback would be great. 

The umpire manager was fantastic and I really appreciated the extra effort Elaine went to.
	Texting appointments is supported by a full print out however, we are working to reduce unnecessary printing.

	Umpire Meetings


	9
	2
	2
	
	
	It is always good to meet the umpire panel and co-umpires prior to the tournament.
Found the meeting went rather late and we ate too late at night.

Didn’t agree with being told to ignore International Rules and Protocols (notably the blood ruling and creating an umpire time hand signal).

Umpire panel not in agreement with all issues.
The umpires meetings were good and provided some good scenarios and advice.  I liked the way that each panel member focused on a particular point or issue and this worked extremely well.
	International rules and protocols are not being ignored as there is a domestic adaptation permitted.
Additionally rule changes and protocol amendments are changing faster than some other documents.

	Accommodation /

Travel/Catering

· Round 1-4

· Finals Week


	2
10
	2
1
	
	1
	
	Great motel facilities near the town (Invercargill)

Great accommodation – good to be able to self cater breakfast.
It was really difficult to drive myself to the various venues as some of them I had never driven to before and I was very tired after the game.  

Amazing accommodation, fantastic food!

Food was tasty and there was a good range, however a hot meal at lunchtime would have been good.

Travel for round robin games involved some very early starts, 5am wake ups not ideal.

Accommodation good though it would be good to have washing machine in rooms.

The catering area was well organised and running extremely smoothly – the accommodation was great and the catering was fantastic.  
	If umpires find Round Robin appointments too challenging, then it is unlikely they will cope well with other levels of appointments.

	Finals Week Venue

Courts/Change rooms/ Hot & Colds etc


	11
	2
	
	
	
	Fantastic venue and hot and cold facilities.  Great floor to umpire on.
Good but would have liked to have had towels to use for hot and colds.
	The cost of providing towels is prohibitive when umpires can bring one from the accommodation.

	Uniform


	2
	5
	5
	1
	
	Tops were too long and not able to tuck them into skirt so I didn’t wear it.
Shirts very large – even though I got the smallest size it was still 2 – 3 sizes too large.

Only given 1 top this season.


	Clothing provided.
As stated in NNZ Umpire Guidelines, if this was your second season umpiring you would receive only one new shirt.

	Bench Officials


	11
	3
	
	
	
	Bench Officials were friendly and did a wonderful job.
Polite and professional.

The majority of bench officials were friendly and a pleasure to work with but during one game the bench officials made comments about rules that were inaccurate and unnecessary.
	This feedback will be passed onto the BO personnel for future events.

	Support Services – e.g. medical/ event staff
	6
	6
	
	
	
	The event staff were lovely and very helpful.
Elaine Curtis was super organised and so helpful.

Attended physio, however, they had limited staff and appeared somewhat unwilling to assist initially.
	

	Finals Presentations
	7
	6
	
	
	
	Shame final wasn’t well attended by spectators.

Short and to the point – would be nice to have post event function of some kind.
	Post match event is a significant expense especially when many personnel could get home that night.


General Comments

· Very well organised and run event.
· I thought that this tournament was well run.  I enjoyed the tournament and thought the choice of panel members were beneficial and gave some constructive feedback.

· Finals week this year was an exceptional event.  There was an excellent mix of panel personnel and the feedback was provided in a positive way.  Communication before and after the tournament was very good and provided early.

· Round Robins: the changes to venues etc. was communicated early.  Any issues were handled professionally by NNZ personnel.

· Thank you – it was a great event to be part of – well done.

· Very well run tournament – it was a pleasure to be a part of it.

· All personnel involved conducted themselves professionally and everything ran smoothly.

· I thought it was pro-active of NNZ panel to send text messages stating which games we had the next day but the txt did not mention who was umpiring with you (nor reserve).  

· Overall, a great tournament, I really enjoyed myself. 

· I really enjoyed my first National tournament.  Thanks for the great experience and well done to the event managers and all others involved.
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